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Product Limited Warranty

During the first year from the date of the original purchase, this product is warranted to be free from defects in materials and workmanship 
under normal use, service and maintenance.  This warranty applies to the original purchaser and is subject to the following terms and 
conditions:

What Is Covered: The product’s components as originally installed by the manufacturer that are defective in materials or workmanship 
under normal use, service and maintenance.

What Is Not Covered By This Warranty: This warranty does not extend to or cover:
1.	 Any defect due to the negligence of others; failure to install, operate or maintain the product properly; unreasonable use; 

accidents; alteration; use of unauthorized or non-standardized parts; acts of God; theft; vandalism; electrical malfunctions (i.e., 
resulting from power surges, shorted or overloaded circuits, etc.), use of any power source other than supplied by manufacturer; 
repair by anyone other than an authorized Chandler Limited representative; or damage resulting from improper packing or 
mishandling by a shipper.

2.	 Normal wear and tear of parts.
3.	 Shipping, handling, packaging and delivery costs of the product.

Who Is Covered: The original purchaser.

Repair During The First Year:  During the first year, all defective product components that are covered by this Limited Warranty will 
be repaired free of charge including parts and labor.  The purchaser will pay shipping costs AND a $35 handling fee per unit.     

What You Must Do for Warranty Service (in the United States):  If you live in the United States and your product was purchased 
through a U.S. Dealer, please contact your dealer OR call 319-885-4200 or e-mail support@chandlerlimited.com.  

What You Must Do for Warranty Service (outside of the United States):  For warranty service if you live outside of the United 
States, please contact the dealer where you purchased the product. 

Any products returned to Chandler Limited for repair should include:  (1) complete description of the problem; (2) name, address, 
phone number, fax number, and/or e-mail address; (3) receipt of original purchase; (4) power supply and all accessories and cables.  The 
purchaser is responsible for the shipping costs to and from Chandler Limited.   Chandler Limited is not responsible for damage resulting 
from improper packing and/or mishandling by a shipper. 

If sent by UPS or Federal Express, ship to:  Chandler Limited, 222 South Cherry Street, Shell Rock IA 50670

If sent by Postal Service, ship to:  Chandler Limited, PO Box 38, Shell Rock IA 50670
 
The foregoing expresses Chandler Limited’s obligations and liabilities with respect to the quality of the product, its components and 
accessories.  All other warranties, express or implied, including the warranties of merchantability or fitness for a particular purpose are 
disclaimed.  Chandler Limited shall not be liable for the loss or use of the product, its components and accessories, inconvenience, loss 
or any other damages, direct or consequences arising out of the use of, or inability to use the product or its components or damages 
resulting from or attributable to defects in the products or its components.  No one other than Chandler Limited has authority to extend 
or modify the terms of this limited warranty in any manner whatsoever. 
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Product Limited Warranty - Page 2

DISCLAIMER OF WARRANTY

EXCEPT FOR THE FOREGOING WARRANTIES, CHANDLER LIMITED HEREBY DISCLAIMS AND EXCLUDES ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO ANY AND/OR ALL IMPLIED WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND/OR ANY WARRANTY WITH REGARD TO ANY 
CLAIM OF INFRINGEMENT THAT MAY BE PROVIDED IN SECTION 2-312(3) OF THE UNIFORM COMMERCIAL CODE 
AND/OR IN ANY OTHER COMPARABLE STATE STATUTE. 

LIMITATION OF LIABILITY

THE LIABILITY OF CHANDLER LIMITED, IF ANY, AND PURCHASER’S SOLE AND EXCLUSIVE REMEDY FOR DAMAGES 
FOR ANY CLAIM OF ANY KIND WHATSOEVER, REGARDLESS OF THE LEGAL THEORY AND WHETHER ARISING IN TORT 
OR CONTRACT, SHALL NOT BE GREATER THAN THE ACTUAL PURCHASE PRICE OF THE PRODUCT WITH RESPECT 
TO WHICH SUCH CLAIM IS MADE.  IN NO EVENT SHALL CHANDLER LIMITED BE LIABLE TO PURCHASER FOR ANY 
SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND INCLUDING, BUT NOT LIMITED 
TO, COMPENSATION, REIMBURSEMENT OR DAMAGES ON ACCOUNT OF THE LOSS OF PRESENT OR PROSPECTIVE 
PROFITS OR FOR ANY OTHER REASON WHATSOEVER.
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